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Business Account Home Page

Old View
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Desktop

Business Account Home Page

Enhancements to Existing Experience:
e Main navigation menu modified for a better member experience.

e Modern presentation to better align with consumer online banking; creating a consistent
experience for members who utilize both experiences.

o Accounts can now be displayed in one our two columns, as preferred by the member.

o Approval widget added to the right side of the screen above the Quick Access call to
action buttons.

o Messages for you section at the top for displaying (up to three) important messages.

e Quick Access call to action buttons (Make ACH/Wire payment, Bill Pay, Manage Users and
Make a Transfer) added on the right hand side to help you access options quickly.

e Customizable home page includes changing your greeting name, changing order of
preference and selecting favorites.
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Main Navigation Menu

Old View
r:J Harborstone’

Credit Union

My Accounts Move Money Additional Services Reports

r:__' Harborstone’

Credit Union

Business Accounts Transfer & Pay Services Reporting Admin

Enhancements to Existing Experience:

e My Accounts has been renamed to Business Accounts.

Move Money has been renamed to Transfer & Pay.

Additional Services has been renamed to Services.

Reports has been renamed to Reporting.

The Admin tab has been added to make it easier to manage account notifications and

authorized users.
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Move Money

Old View

- ‘ _ Enhancements to Existing
Move Money Additional Services Reports Account Servi

Experience:
Transfers ACH/Wire Payments e The Transfers section has been
Make a Transfer Make/Collect a payment changed to include Request
Loan Advance and Make
Scheduled Transfers Upload ACH pass-through file Loan Payment for ease of

ACH File Status havigation.

¢ Bill Pay has been moved to the

Manage payment templates
RN . Transfer & Pay menu to make

Scheduled payments it even easier to find.
Import Recipient Information

Manage Import File
Definitions

Transfer & Pay

Transfer & Pay Services Reporting Admin

Transfers ACH/Wire Payments Bill Pay
Make a Transfer Send/Collect a payment Bill Pay
Scheduled Transfers Manage payment templates
Request Loan Advance Scheduled payments
Make Loan Payment Import Recipient Information

Manage Import File Definitions
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Additional Services

Old View

Enhancements to Existing Experience:

Additional Services Reports

e Added options for Check Positive Pay, Remote Deposit,

Bill Pay and Other Services.
Online Statements e Online Statements have been moved to the Reporting tab.
Stop Payment e Stop Payment has been added to the Other Services tab

on the right side of the drop down menu.
Alerts & Notifications

e System Notifications and Alerts & Notifications have been

System Notifications moved under the Admin drop down menu.
Remote Deposit e Remote Capture is now under the middle column of the
— Services drop down menu.

New Services

Services Reporting Admin

Check Positive Pay Remote Deposit Other Services
Manage Issued Checks Remote Deposit Stop Payment
Upload Issued Checks Wire Form
View Check Register

Manage Check Exceptions
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Account Services

Old View
_ Enhancements to Existing Experience:
Account Services
e The previous Account Services menu has moved to other
Check Positive Pay menus to assist with more intuitive design and better user
experience.
Manage Issued Checks P

Upload Issued Checks
View Check Register

Manage Check Exceptions

Admin

Enhancements to Existing Experience:
Admin

e The Admin menu has been added for easy navigation.

Manage Users

e A simplified experience puts Manage Users, updating

System Notifications and managing Alerts & Notifications
Alerts & Notifications .
in one place.
System Notifications
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