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Desktop

My Accounts Page

Enhancements to Existing Experience:
e Accounts used to be in one column on the left side, now they display in two columns.

e The old view displayed widgets (Money Management, Loan Center, etc.) on the page; new
view includes all widgets in a single column on the right hand side in a collapsible wallet.

e Main navigation menu modified for a better member experience.
e Messages section at the top (can display up to three).

e Customizable home page includes changing your greeting name, turning widgets on/off,
changing order of preference and selecting favorites.

e Quick Access call to action buttons (Manage Cards, My Offers, Bill Pay and Zelle®) located
on top of right column above widget wallet.

e Menu displayed in alphabetical order.

e New Search function added inside of online banking.
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Main Navigation Menu

My Accounts Make a Payment Transfers Loan Center Manage My Cards Services Open Additional Account Contact Us

Make a Payment Loan Center
Make a Payment Loan Center
Internal Payments My Preapproved Offers
Loan Payment My Home Loan
Bill Pay Apply for a Home Loan
Zelle® Apply for a Home Equity Line of
e R R R —

Manage My Cards: Removed — Placed under Services and has Quick Action Button.

Open Additional Account: Removed — Placed under New Account Center.

Services Contact Us

Services Additional Acco Contact Us

eStatements & Notices Secure Email

Save My Change Locations & ATMs |

Reorder Checks Make an Appointment

Stop Payment

Check Copy Request

My TurboTax
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Main Navigation Menu

My Accounts Transfer & Pay New Loans & Accounts Harborstone Home Center Services Contact Us Search

Transfer & Pay New Loans & Accounts
Transfer & Pay New Loans & New Loans & Accounts Harb
Automatic Transfer Form Apply for a Home Equity Line of
Credit
Bank Wire

' Apply for a Home Loan
Bill Pay
New Loan & Preapproval Offers
External Account Transfers

Open New Account
External Payment

Internal Transfer & Payment
Harborstone Home Center

Skip-a-Pay

Harborstone Home Center

View Scheduled Internal
Transfers Apply for a Home Equity Line of
Credit
Zelle®
Apply for a Home Loan

My Home Loan

New Construction Loan
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Services Contact Us
eStatements & Notices Locations & ATMs
Manage My Cards Make an Appointment
Money Management Secure Email
Reorder Checks Search

Request a Copy of a Check

Save My Change

Search Online Banking X

Stop Payment Q |
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Main Navigation Menu Comparison

Old View

My Accounts Make a Payment Transfers Loan Center Manage My Cards Services Open Additional Account Contact Us

My Accounts Transfer & Pay New Loans & Accounts Harborstone Home Center Services Contact Us Search

Enhancements to Existing Experience:
e Make a Payment and Transfers were merged into Transfer & Pay.
e Loan Center and Open Additional Account were merged into New Loans & Accounts.
e Manage My Cards was removed as a main navigation item and put under Services.

e Harborstone Home Center was created as a main location for home loans and related products

and services.
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Transfer & Pay Menu Comparison

Old View

Transfers Transfer & Pay
My Preapproved Offers Automatic Transfer Form
My Home Loan Bank Wire
Apply for a Home Loan Bill Pay

External Account Transfers

Apply for a Home Equity Line of
Credit

External Payment

Internal Transfer & Payment
Make a Payment y

Make a Payment Ry

View Scheduled Internal
Internal Payments

Transfers
Loan Payment

Zelle®
Bill Pay
Zelle®

o E-aals ® W .

Enhancements to Existing Experience:

e All payment options and forms were moved into the Transfer & Pay menu. Internal
Payments and Internal Transfers were merged into one option: Internal Transfer &

Payment.

e Menu displayed in alphabetical order.
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New Loans & Accounts Comparison

Old View

Loan Center New Loans & Accounts
My Preapproved Offers Apply for a Home Equity Line of
Credit

My Home Loan

Apply for a Hom n
Apply for a Home Loan P Ror & Home Loa

New Loan & Preapproval Offers

Apply for a Home Equity Line of
Credit

Open New Account

Enhancements to Existing Experience:
e Renamed to New Loans & Accounts.
e Included option to easily open a new loan or deposit account online.

e Menu displayed in alphabetical order.
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Harborstone Home Center

Harborstone Home Center

Apply for a Home Equity Line of
Credit

Apply for a Home Loan

My Home Loan

New Construction Loan

Enhancements to Existing Experience:

Created new navigation menu for Harborstone Home Center to easily manage your loan
and apply for new loans in one location.

Moved My Home Loan under Harborstone Home Center.
Added New Constructions Loans, which was not previously offered in online banking.

Menu displayed in alphabetical order.

Online Banking Enhancements (Desktop) = harborstone.com | © 2025 Harborstone Credit Union

10


https://www.harborstone.com

Desktop

Services Comparison

En
[ ]

(o] 1s AVATYY;

Services Additional Acco

eStatements & Notices

Save My Change

Reorder Checks

Stop Payment

Check Copy Request

My TurboTax

hancements to Existing Experience:

Menu displayed in alphabetical order.

Manage My Cards added.
Money Management added.
Save My Change added.

My TurboTax removed.

Services Contact Us

eStatements & Notices

Manage My Cards

Money Management

Reorder Checks

Request a Copy of a Check

Save My Change

Stop Payment
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Contact Us Comparison

(o] 1s AVATYY;

Contact Us

Secure Email

Locations & ATMs

Make an Appointment

Search

Search Online Banking

Q|

Contact Us

Locations & ATMs

Make an Appointment

Secure Email

Enhancements to Existing Experience:

e The Search function allows you to quickly
find services and features within online
banking.
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