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My Accounts Page
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Mobile

My Accounts Page
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Enhancements to Existing Experience:

e The new view features a clean and simple look for easy navigation. You can easily transfer
money or make payments on your loan with the click of a button.

e Add non-Harborstone accounts, allowing you to see all accounts (even non-Harborstone)
in one location inside of online banking.

e New Upcoming Due and Past Due Notification message will show on loan accounts.
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Main Navigation Comparison

Old View

@ © ¢

Accounts Transfers Payments Check Deposit More
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Enhancements to Existing Experience:
e Combined Transfers and Payments buttons into one Transfer & Pay button.
e Added New Accounts section to open new accounts and apply for loans.

e New navigation includes a search feature.
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Transfer & Pay Menu Comparison

Old View
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Transfer & Pay
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Transfers

Payments

Internal Transfers

@ Make your loan payment or
\_}\ transfer funds between your
Harborstone accounts internally.

External Funds Transfer
I S$— Send and receive money to and

from your external accounts.

Zelle®
Use Zelle to send and receive

@} money from both internal and
external accounts, and to transfer
funds to others.

N
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Transfers
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Bill Pay

Make one-time and recurring bill
payments.

Loan Payment

Make your Harborstone loan
payment using an external account
or debit card.

Skip-A-Payment

Skip your next payment on eligible
loans.

Zelle®

Use Zelle to send and receive
money from both internal and
external accounts, and to transfer
funds to others.

B -

Payments

Enhancements to Existing Experience:

e Payments and Transfers combined into one location.

e Menu displayed in alphabetical order.

=

Transfer & Pay

Bill Pay
Make one-time and recurring bill payments.

External Account Transfers

Send and receive money to and from external
accounts in your name.

External Payment

Make your Harborstone loan payment using an
external account or debit card.

Internal Transfer & Payment

Make your loan payment or transfer funds
between your Harborstone accounts internally.

Skip-A-Pay
Skip your next payment on eligible loans.

Zelle®

Use Zelle to send and receive money from both
internal and external accounts, and to transfer
funds to others.
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Transfer & Pay Che
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Search Feature
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Enhancements to Existing Experience:

e Allows user to search for a product or service inside of online banking.
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Check Deposit Comparison
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PNW Premier
To
Amount
e © B =
Check Deposit
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Check Deposit
Deposit History
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PNW Cash Back
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Search
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Check Deposit
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Jan 24, 2025
$ Accepted
Dec 30, 2024
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Check Deposit

Check Deposit
Deposit History

Sat, May 3

Accepted
Wed, Mar 19

Accepted
Wed, Jan 22

Accepted

Enhancements to Existing
Experience:

e The new view features a
clean and simple look for
easy navigation.
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New Accounts

Enhancements to Existing Experience:

e New Accounts allows you to apply for new loans

New Accounts

and open new deposit accounts.

Apply for a Home Equity Line of Credit

Submit your new Home Equity Line of Credit
Application.

Apply for a Home Loan
Submit your new Home Loan Application.

New Loan & Preapproval Offers

Apply for a New Loan or accept your
preapproval offer if available.

& B B

Open New Account

Apply to open an additional checking, savings,
money market, or certificate accounts here.

()
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More Menu
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More Menu
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Contact Us

@ Give Us A Call
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Harborstone New Accounts
Home Center

Manage My
Credit Card

Save My Change

Stop Payment

Make an
Appointment

Search More
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. Send Us A

@ Chat With Us Secure Email
» Delet:e My Or_1[ine

Banking Profile

Visit Harborstone.com v

(8) Check Current @ Find a Branch
<= Rates and Fees or ATM

View Privacy g Visit

Policy Harborstone.com

Routing Number 325180870
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More Menu

Enhancements to Existing Experience:
e Loan Center has been changed to Harborstone Home Center.
e Open Additional Accounts removed from top menu.
e Chat With Us added to top menu.
e Current Promotions renamed to My Special Offers.

e Menu displayed in alphabetical order.

Services
e Ask Harborstone moved from Contact Us to Services.

e Elan Credit Card renamed to Manage My Credit Card and moved under Services.

Contact Us
e Some adjustments were made to the options under Contact Us to establish clarity and
improve the member experience.
Visit Harborstone.com

e View Rates and Fees renamed to Check Current Rates and Fees and moved to Visit
Harborstone.com.

e Locations renamed to Find a Branch or ATM and moved to Visit Harborstone.com.

e View Privacy Policy moved to Visit Harborstone.com.
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Account Preferences Comparison

Old View
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¢  Account Preferences Edit

Account Preferences

Internal Accounts

BreakFree Checking Account Preferences

PNW Premier arnal
savings (SV) PNW Premier
SaVings (SV) PNW Premier ******
Mortgage . Savings (SV)
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Line of Credit
Line of Credit is Line of Credit
Line of Credit ******
Line of Credit
Other Loan Installment Loan )
Installment Loan ******
-
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Accounts ransfer & Pay Check Deposit Search

Enhancements to Existing Experience:
e Account Preferences updated with a clean and simple look for easy navigation.

e Gives sliders for show/hide account and easily identifiable buttons on the left-hand side for
moving order of accounts.

e No longer have to choose Edit button.
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